
JC Residency is committed to provide services of 

accommodations  and Food &  Beverages to the 

Guest by  adhering to the following stated policy actions:

Plan, develop and provide Quality service to exceed 

Guest expectations.

Identify the risks and opportunities in all the process 

of the organization.

Enhance competencies and involvement of all employees and 

encourage teamwork and positive problem solving process.

Continually implement and improve our Quality 

Management system.

Integrating Quality Objectives to JC Key Performance

Indicators (KPI).

Management commitment and active participation in

sustaining a  Quality culture throughout the Organization.

Comply with all applicable legislation, regulatory requirements.
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Quality Policy



>«ÂØïV^çïï^

¼ÛE Ø«EØ¦[E W kªD ‡ >ºzt¦D, cð¡, \u®D
ÃVªºï^ >«ÂØïV^çïïçá ̧[Ãu¤ sòÍ]ªìïÓÂz ¼Äçk
ØÄFB©Ã|þÅm. ¶ÂØïV^çïï^ ̧[kò\V®:

®

W®kªÝ][ ØÄB_xçÅl[Ã½ kVF©AÂïçá còkVÂþ 
¸«ßÄçªïçá g«VFÍm  ØÄB_Ã¦ ¼kõ|D.

»aBìï^ Îò ÃèÂz¿kVï ¼åìç\BVª
¸«ßÄçªïçá yìÝmD, ¶kìï¹[ ~|©ÃVâç¦
»ÂzsÝm ¶kìï¹[ ]Åç\ïçá ¼\DÃ|Ým>_ ¼kõ|D.

Ø>V¦ì ØÄB_ÃV|ï^ JéD >« ¼\éVõç\ ¶ç\©çÃ
¼\DÃ|Ým>_ ¼kõ|D.

W®kªÝ][ >«Âz¤Â¼ïV^ïçá ¼ÛE Ø«EØ¦[E xÂþB
¼Äçk zSlâ|ï^ Jé\Vï ÎòºþçðÝm ØÄB_Ã|¼kVD.

W®kªÝ][ ¶ì©Ãè©A \u®D Ãºï¹©A Jé\Vï >«ÂŠ
ïéVßÄV«Ýç> ¶ç\Ým x¿kmD À½Ý]òÂz\V® ØÄF¼kVD.

W®kªÝ][ Äâ¦  ]â¦ºïçá¥D, Î¿ºzxçÅïçá¥D
Öðºþ ØÄB_Ã|¼kVD.
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W®kªÝ][ ]â¦t|>KD >«xD kV½ÂçïBVáìï¹[ 
]̈ìÃVì©̧ uz ¼\éVï ¶ç\B¼kõ|D.
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